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Change
the way
you

From costly chaos, to control &
opportunity.

with
maximum visibility, speed, and
accuracy.



Meet Wave, the Warehouse Management
Solution For real environments Ffrom the
people who live and breathe it.

About Wave 3
The Wave Warehouse

Wave Pick
Wave Sort
Wave Pack
Wave Ship
Wave Stock
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About us

On all the same
levels as you

Over 20 years operating our
own warehouse, we've seen it
all. The inefficiencies, the
inaccuracies, the wasted time
and money.

We knew there had to be a
better way, so we reinvented
how warehouses should work.
Eliminating the wasted space,
ad-hoc decision making, and
other process inefficiencies
associated with paper-based
fulfilment so that you can
reduce and remove costs,
increase effectiveness, and
open up new opportunities to
deliver better, faster for your
customers.
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Wave has revolutionised our
online business. We are now
processing double the order
volume with the same amount
of staff and there is 100%
accuracy on orders places.

Paul Heavin, Director

unri'& euronics & Topline

Save

Make game-changing savings on
staff costs (up to 70%), storage
space, and order fulfilment times
with Wave OMS.

Improve

Wave OMS enables you to
deliver an accurate customer
experience. Every. Time.

Simplify

Remove the complexity and
chaos of paper-based order
management with Wave OMS.

Resource

Train new users in minutes
thanks to clear directions and
straightforward technology

Deliver

Fully on the customer promise
regardless how bespoke his or
her requirements.

Understand

Wave OMS shines a light on
order fulfilment to provide full &
transparent visibility.

Scale

From roadblocks to an engine for
growth; choose to unlock the
potential
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WavePick

Less walking,
more working
Pickers focus on retrieving products, not

orders; removing unnecessary steps, noise
& decision making.

Our consolidated picking process means
that your people pick more in less time, with
Wave customers saving up to 70% on
staffing costs.

Key Benefits

All orders are picked together, so you can process higher

Consolidated Picking volumes, up to 70% faster.

Directed Floor Pick Plan Easy to follow route for all operations
with Zone Pick incl. mezzanine, layered and stock rooms

Scan to Pick with

intuitive & visual cues Complete accuracy and easy to use with new and temp staff

Exception management Remove individual decision-making. Supervisors make
capability decisions when needed

Real-time, unstructured Customised to your operations while ensuring maximum
and priority picking efficiency

Wave streamlines your operation; eliminating wasteful processes and immediately
improving business outcomes by enabling total accuracy and priority control over the
holistic customer experience.
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WaveSort

orderly

Only once all SKUs in an order have been
gathered in the WavePick process, are
orders flagged as ready for packing.

Whatever your order processing operation,
Wave OMS gives you a competitive edge to
get your orders ready to ship.

Key Benefits

Single & multi-Line orders

. Faster order turnaround times
sent to packing bench

Smart order Achieve unparalleled customer satisfaction with 100%
priority allocation accurate orders ready for packing & shipping

When an order is waiting for a product to come in, Wave

Cross-Dock Order Flo : S :
W removes the time of putting it onto a shelf fist.

Specific Rule-based No more errors with fully accurate and controlled allocation
PutBox Allocation process

Clear, simple, fast With just 15 minuyes training required, onboard and
onboarding empower your staff to get to work straight away.
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WavePack

Boxing ofF
priorities
Set priority rules around customer

preferences, carrier ETAs & more so that
staff only focus on the next priority order.

Remove confusion, complexity and costly
mistakes from the packing stage of the
process - Wave Pack ensures 100%
accuracy in getting the job done faster.

Key Benefits

Priority & Pre-programme WaveOMS to focus on what is important to
Oldest Order First remove decision making on the warehouse floor

Scan to Pack No room for error - complete accuracy

Automatic label creation Wave facilitates carrier handling and shipping labels -
& printing flexible at each stage

Personalisation Seamless ability to create gift notes and personalisation
& Gift Notes process

Packer Guidance through

. . Remove decision-making from the packer - error-free.
imagery & packing note

Fast Single-line

Order Pack Flexible for specific high-volume environments

WaVvVeOoMS




=

WaveShip

Accuracy,
delivered

Effortlessly send the right items to the right
customer, with no need for 4-eye checks.

Keep your costs to a minimum while
ensuring full flexibility with your one-stop
shop for Shipping. Stress less, knowing
Wave OMS has you covered.

Key Benefits

Comprehensive and Global Reach, Local Flex: Integrated with all major Irish & UK

flexible carrier selection carriers, yet flexible to add your own local carrier

Customs: Integrated . - .
Nominal codes communicated seamlessly to the carrier

Data Flow

Rules-based Carrier Best carrier for each order automatically selected, removing

Auto Select decision-making from packer

Multiple and Ad-hoc label Works with multiple boxes or those nhon-order ad-hoc

print functionality parcels

Post-Ship and Returns Empowering customers with increased choice and

Order Label Printing personalisation

Click & Collect Ke.ep.lng customers happy with in-store fulfilment, label
printing and SMS alerts.
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WaveStock

Everything,

Maximise your existing space and
experience seamless stock management.

Wave OMS transforms how you view your
warehouse and/or operate your order
management business.

Scan goods received
& Putaway against PO

Dynamic Putaway

Zone / Rack / Bin creation
& label print

Scan to check stock
& cycle counting

Multi-DC

With a multitude of other features and benefits, the Wave process allows you to use
every part of your space. Reduce aisle width, stack high, and use every square inch to
save on both real estate and staffing costs (up to 70%).
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WavecCollect

Oomni,
channelled
Power-up in-store and

multi-store fulfiiment while enabling 30-min
click & collect.

Inform customers with live SMS notifications
and relive the burden on staff with scan to
collect, under the counter dashboards, and
zero no-show phone calls.

Key Benefits

Customer notification. 30 minute Click & Collect made possible! Parcel received in
Order to Store to store via Scan to trigger immediate C&C SMS.

SMS customer for order Eliminate unknowns and unnecessary customer phone calls.
collection Handles no-shows and follow up notifications.

Multi Store & location The ultimate customer personalisation. Add multiple stores
specific SMS templates and provide local UX.

JustEat' style behind Always on No of live Orders to prompt action for InStore
counter table dashboard fulfilment

Full accountability. Record exactly when order is collected

Scan to Collect for full Audit trail

Full Shopify native C&C

process flow The most integrated & user friendly system on the market
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Trusted technology,
processes

Developed exclusively for customers who
process a lot of products, we've reimagined
the technology that’'s going to power your
savings and future success.

With no hidden surprises, our SaaS based
model allows you to scale at ease while
allowing you to control costs.

WaveOMS comes packed with features to
get you up, running, and revolutionising how
you view and operate your order
management business, including;

e Unlimited users & products

e Security lockdown via IP address

e Automated decision making

e Custom fields

e Comprehensive REST API for effortless
integration with SAP Business 1, Oracle
NetSuite, Microsoft Business Central,
Intact IQ, etc.

Implemented on site by
who care

When you choose WaveOMS, you're
choosing a partner with 20+ years of
operating living, breathing warehouses. We
work to integrate your new solution with
minimal disruption to business as usual.

Plug & Play

Quickly add Wave OMS to your
existing stack. We play nicely with
all major platforms, such as;

¢} shopify

rﬁ] Magento

' Adobe
A Commerce
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Reduce costs
Reduce your warehouse staff
overheads by up to 70%

100% order accuracy
Achieve total accuracy regardless
the order complexity

Stock more products
lincrease stock capacity by you
to 50% with DynamicPutaway

Simple pricing

Avoid complex pricing models,
only pay for what you use. Your
success is our success

Easy to use, for everyone

Train new users in minutes thanks
to clear directions and
straightforward technology

No business disruption

Don't tie up valuable resources
with demanding change projects
or complex cutovers

Dashboard & reporting

Open new levels of insight for
your business and inform strategic
decision making

Full transparency
Introduce accountability and
encourage employee engagement
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Discover how
WaveOMS can
transform your
warehouse today

@; waveoms.com

info@waveoms.com
@ /waveoms

Colm Mac Giolla Ri
Senior Account Executive

() +35387217 1443

colm.macgiollari@waveoms.com


https://waveoms.com/
mailto:colm.macgiollari@waveoms.com
mailto:info@waveoms.com
https://www.linkedin.com/company/waveoms/
https://waveoms.com/book-a-demo/

